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11" March 2026

Dear Valuable Passengers

Re : Implementation of Fuel Surcharge Starting 12 March 2026

Due to the sharp increase in fuel prices, we will be implementing a fuel
surcharge effective from 12" March 2026 as follows, per passenger:

« Departure from Singapore: SGD6.00
+ Departure from Batam Harbour Bay: IDR65,000
+ Departure from Batam Nirup Island: IDR65,000

This surcharge will apply to all tickets issued, whether purchased previously
or from the effective date onward, and to be collected at our respective
ticketing counters.

This measure is necessary to offset rising operational costs while ensuring the
continued delivery of safe, reliable, and efficient services.

We will continue to monitor the fuel price situation closely and will adjust the
surcharge accordingly, in line with prevailing conditions.

We apologise for any inconvenience and thank you for your kind support and
kind understanding.

The Management



